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WELCOME TO
BLACK DIAMOND

Black Diamond Security provides technology Led security
Solutions to a number of key market sectors, focussing
on Asset Protection, People and Property.

The business is unique in the provision of Professional Security
Services, when compared to the general market place within the
UK in that:

» Our assessment of your security needs is paramount in the selection
of the services we offer, and are tailored to your requirements.

» Technology Led Solutions are used in every case to complement,
the deployment of personnel.

= All our security personnel are not only SIA Trained and Licensed,
but undergo significant further bespoke training, again tailored
to your specific assignment.

WHY CHOOSE US?

As a trusted security company within the industry,
we have vast experience in proactive and reactive
solutions, installation and management of installed
security systems and providing superior quality without
losing that personal touch.

Black Diamond Security operations are delivered by
highly trained security specialists and are among the
best in the industry. We have a depth of knowledge
and a set of proven capabilities that sets us apart from
our competitors. (Our team of experts have Special
Forces, military, police and medical expertise who
believe in providing a service second to none).

OUR WORKING LINE

We currently have a number of operations, offices
and operational rooms across the UK already fully
functional. This allows us the opportunity to provide our
clients a nationwide 24/7 service.

* The ability to launch and set up at a moment’s notice

= Continued support in case of a crisis

= A top-quality service at a competitive rate

Black Diamond Security's success lies with its hand
picked team, partners, extensive equipment and
development of long-term relationships with our clients.
This enables us to provide a top-quality service that's
tailored to your needs.

Our integrated approach enables us to be able to
provide, cover and support upon request all aspects
and phases of our clients’ operations:

= Close Protection Officer (CPO)
= Residential Security Teams (RST)

= Asset Protection

= Canine Patrols

= Gate Guards

= Mobile Patrols

» Alarm Response and Key Holding
* Technology Led Solutions

= 24/7 Control

Security never sleeps so neither do we, our 24-7
Central Station provides control and support to
our operations in the UK. Our responsive approach
includes a management facility that directs 24-hour
callouts, technical support, vehicle maintenance
and logistical and administrative support that is a
hallmark of our success.




OUR SERVICES

Black Diamond is constantly looking to expand and refine
security solutions, to aid clients. (Providing the security,
you need to keep your business, home or family protected.)
Our services offer complete peace of mind and allow you
to focus on your objectives without having to worry about
security issues.

RESIDENTIAL SECURITY

Close Protection Officer (CPO)

Highly trained professionals who can operate discreetly or as
a visible presence. We are able to offer both male and female
officers ensuring we can meet your specific needs.

Residential Security Teams (RST)

Residential Security can be used in many forms from protection
of your building/property vacant or not, your family, assets and
as a deterrent from being part of a close protection team, which
will include the protection of your family/colleges or a stand alone
RST service. Teams are made up of former members of the Armed
Forces utilising their Military training and experience.

ASSET RISK MANAGEMENT

We assess your risk management requirements to maximise
the protection of your assets. We review your personal
requirements in line with the perceived or actual threat level.
We implement solutions based upon a systematic approach
to the above.

Asset Protection

Whether home or away, on business or pleasure, you need
assurance that your personal and business assets are secure
and protected. Utilising a combination of the latest technology,
security officers and secure storage, we will protect property,
cars, jewellery, sensitive documents and those things most
valuable to you.

Canine Services

Our effective dog handling teams are specially trained to protect
you, your family and assets. Security dog handling teams are
an extremely effective visual deterrent for criminal activity. Not
forgetting that the presence of security dogs can reduce the
amount of security personnel required for many situations.

Gate Guards

Gate guards or street guard are the perfect solution to control access and
provide you, your family and homes with that added layer of security. No only
do our guards prevent unwanted access but they are also a visual deterrent
for the opportunistic criminal. Our guards are all fully trained and hold the

relevant Security Industry Authority (SIA) licence.

Mobile Patrols

We provide a wide range of mobile patrols for businesses and properties.
Our patrols offer a visible presence and complete protection in a number
of locations. Mobile patrols will attend key locations at random and/or
scheduled times throughout the day and night. Performing in-depth
security checks internally and externally to deter opportunist criminals.
We currently have mobile patrols on major infrastructures, commercial
complexes, large clusters of properties, streets and neighbourhoods
and gated communities.

Alarm Response and Key Holding

Alarm Response and Key holding removes the risk and
inconvenience of having to respond to out of hours activations.
The response service can be linked to any device capable of
sending out a signal to our 24/7 control centre, whether that an
intruder, fire or panic alarm, or even reacting to events caught
on your monitored CCTV system.

Technology Solutions

Providing you with the security you need to keep your
business protected, our inventions and innovations in
technology, offers complete peace of mind and allows you
to focus on the objectives without having to worry about
security issues.

24/7 Control Centre

Security never sleeps so neither do we, our 24-7
Central Station provides control and support to our
operations in the UK. Our responsive approach
includes a management facility that directs 24-hour
callouts, technical support, vehicle maintenance
and logistical and administrative support which is a
hallmark of our success.
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COMPLIANCE AND ACCREDITATION

The SafeContractor scheme provides a health and safety audit
service for contractors who want to reassure their clients that health
and safety is being handled correctly and sufficiently on their sites.

The aim of the SIA Approved Contractor Scheme is to raise
performance standards and to assist the private security industry
in developing new opportunities. The Private Security Industry
Act 2001 requires the SIA to establish a “system of inspection for
providers of security services, under which those organisations
who satisfactorily meet the agreed standards may be registered
as approved, and may advertise themselves as such”.

Black Diamond Security currently holds a nga ISO 9001:2015.

UKAS accredits the certification for Quality Management
Systems. It provides the basis for effective processes and
effective people to deliver an effective product or service time
after time.

Black Diamond Security Ltd currently holds The Railway Safety
Accreditation Scheme (RSAS). The Scheme helps to tackle low
level crime and anti-social behaviour, improve intelligence and
maximise public confidence.

Black Diamond Security currently holds an HABC Level 3
Diploma for our Canine Patrols Service.

The HABC Level 3 Diploma for a Security Dog Handler aims
to provide a single but multi-discipline qualification for the
professional Security Dog Handler.

This qualification has been developed by NASDU to encompass
a number of disciplines which meet National Occupational
Standards (NOS) and the training requirements within BS 8517
Part 1 and 2.

Experienced Security Dog Handlers working both General
Purpose, Security Dog Handler and Detection Dogs.

HABC - An awarding organisation approved by the Regulatory
Authority OFQUAL and recognised by the SIA.

Black Diamond Security Ltd currently holds a RISQS Qualification
& Verification.

RISQS provides customers with a more rigorous process for
deriving much higher levels of assurance than registration and
qualification. It involves providing documentary evidence that
there has been a successful assessment, a process which
requires differing degrees of intervention at the supplier's
premises, dependent on the risk that the product or service
represents.
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